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SOFTWARE LICENCE AGREEMENT – 2022: BLACK FRIDAY VERSION (Only valid between 15-30 November 2022) 

This agreement is a legally binding contract between the intended parties referred to in this agreement 
and encompasses the relative price structure and standard terms and conditions of the IQ Retail Software 
Licence, Support & Update Agreement (SUA) / Software as a Service (SaaS), based on the package and 
options chosen by the customer in this agreement.  

Company Details: 
________________________________________________ 
________________________________________________ 
________________________________________________ 
________________________________________________ 
________________________________________________ 
________________________________________________ 
________________________________________________ 

Full registered name of business: 
Trading name (if not as above):  
Company registration number:  
Vat registration number: 
Registered company address:  
Postal address:  
Tel number:  
Cell number:  ________________________________________________ 
E-mail:     ________________________________________________ 
Person responsible for paying accounts: ________________________________________________ 

________________________________________________ 
________________________________________________ 

Position:        
Contact  number: 

Declaration: 
The information in this application is true and correct, and I/we undertake to notify in writing, any 
change of details shown herein, including change of ownership, name, or address, within seven 
working days of the change. 

I / we the undersigned, do hereby bind myself / ourselves jointly and severally as surety / sureties 
for and on behalf of the co-principal debtor / debtors in solidium for the amount outstanding on 
demand by the supplier. 

I / we have read, understood, and accepted the terms and conditions available on www.iqretail.co.za, 
and hereby: 

SIGNED ON THIS ______________________DAY OF____________________________ 20 ________ 

________________________________________________ 
________________________________________________ 
________________________________________________ 
________________________________________________ 

1) _________________________ 2) _________________________
1) _________________________ 2) _________________________

Directors / Owner: 
Full name: 
ID number:  
Full name:  
ID number:  

Signatories: 
I/We, the undersigned: 
In my/our capacity as: 
Signatures: 1) _________________________ 2) _________________________

Business Partner Details: 
Business Partner Name:  ________________________________________________ 
Business Partner Company Name: ________________________________________________ 
Business Partner Account Number: ________________________________________________ 

http://www.iqretail.co.za/sites/default/files/IQ%20Retail%20Standard%20Software%20Terms%20&%20Conditions%20.pdf
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Pricing and option selection (all prices exclude VAT) 

Product Unit Monthly 
option 

Annual 
option 

Select 
Option Quantity 
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t IQ POS SUA per terminal R 128 R 1 536 

IQ BUS SUA per terminal R 128 R 1 536 

IQ ENT SUA per terminal R 187 R 2 244 
IQ ACC+ SUA per terminal R 128 R 1 536 
IQ Restaurant Light SUA per terminal R 128 R 1 536 

IQ Restaurant Full SUA per terminal R 187 R 2 244 
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 IQ POS SaaS  per terminal R 286 R 3 432 

IQ BUS SaaS per terminal R 339 R 4 068 

IQ ENT SaaS (1-10 users) per terminal R 469 R 5 628 
IQ ENT SaaS (11-20 users) per terminal R 403 R 4 836 
IQ ENT SaaS (21+ users) per terminal R 363 R 4 356 
IQ ACC+ SaaS per terminal R 249 R 2 988 
IQ Restaurant Light SaaS per terminal R 279 R 3 348 
IQ Restaurant Full SaaS per terminal R 319 R 3 828 
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IQ e-POD  per device R 274 R 3 288 
IQ e-Sales per device R 274 R 3 288 
IQ Workshop per company/branch/store R 274 R 3 288 

IQ DelCol Module for POS (incl. in BUS & ENT) per company/branch/store R 274 R 3 288 

IQ SingleView per company/branch/store R 274 R 3 288 
IQ SingleView & Workshop Combo per company/branch/store R 382 R 4 584 
API per company/branch/store R 880 R 10 560 

API/Fast Reports Combo per company/branch/store R 1 099 R 13 188 
IQ Bulk Exports FTP per company/branch/store R 274 R 3 288 
IQ Bulk Exports FTP/API Combo per company/branch/store R 1 099 R 13 188 
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Innervation eReceipts per company/branch/store R 274 R 3 288 

Zapper per company/branch/store R 274 R 3 288 

Innervation Mobile payments per company/branch/store R 274 R 3 288 
Innervation EFT per company/branch/store R 274 R 3 288 
Sure Swipe EFT per company/branch/store R 274 R 3 288 

Transaction Junction EFT per company/branch/store R 274 R 3 288 

FNB (EFT Switch) per company/branch/store R 274 R 3 288 

Innervation Loyalty per company/branch/store R 274 R 3 288 
Infinity - One-One Loyalty per company/branch/store R 274 R 3 288 
Switchpay per company/branch/store R 274 R 3 288 
SafePay per company/branch/store R 274 R 3 288 

CashGaurd per company/branch/store R 274 R 3 288 
Deposita per company/branch/store R 274 R 3 288 

Please select: New Order  | Add-on Terminals/Services 
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Payment options selection 

Payment Method Monthly Option Annual Option Debit Order Start Date 

Debit Order ⃝ ⃝ from the 5th of the month 
Note: Our standard debit order start date will be on the 5th of the following month after the date of this agreement. Any alternative dates will need to be agreed to by IQ 
Retail Management.

Debit Order Authorisation 
Bank:  ________________________________________________ 
Branch Name and Town: ________________________________________________ 
Branch Code:  ________________________________________________ 
Account Number: ________________________________________________ 
Type of account: Current (Cheque)  Savings Transmission  
I / We hereby request, “instruct” and authorize you to draw against my / our account with the above-mentioned 
bank the amount necessary for payment of the instalment due in respect of the above mentioned on the 5th day 
of the agreement. 
All such withdrawals from my / our bank account by you shall be treated as though they had been signed by me / 
us personally. 
I / We understand that the withdrawals hereby authorized will be processed by computer through a system known 
as the ACB Magnetic Tape Service, and I also understand that the details of each withdrawal will be printed on my 
bank statement or on an accompanying voucher. 
I / We agree to pay any bank charges relating to this debit order instruction. 
Cancellation of this authority will only be considered in accordance with the terms and conditions of the standard 
IQ Retail Software Licence Agreement. I / we understand that I / we shall not be entitled to any refund of amounts 
which you have withdrawn while this authority was in force if such amounts were legally owing to you. Receipt of 
this instruction by you shall be regarded as receipt thereof by my / our bank (whichever it is or will be). 

ASSIGNMENT: 
I / We acknowledge that the party hereby authorised to affect the drawing (s) against my / our account 
may not cede or assign any of its rights to any third party without my / our prior written consent. I / we 
may not delegate any of my / our obligations in terms if this contract authority to any third party without 
written consent of the authorized party. 

Authorised by: ________________________ on the ________ day of ___________________ 20______. 

_________________________   _________________________ _________________________ 
Authorised Signature    Assisted by  Signature 

Banking Details: 
Company Name : IQ Retail (PTY) LTD 
Bank : HSBC Bank plc – Johannesburg Branch 
Branch Code : 587000 
Account Number : 121-031223-001
Account Name : IQ Retail (PTY) LTD
Ref : Your account number

Proof of Payment may be emailed to: iqaccounts@kerridgecs.com 
Online Payments:  http://www.iqretail.co.za/payment 

Please take note of the following: 
For certain transfers which are processed from legacy banking electronic delivery channels, please be advised that due to a technical limitation on   
such systems you are required to drop the first digit of the account number reducing it to eleven digits i.e. 121-031223-001 would need to be 21-
031223-001 

As South Africa has no registered format for an IBAN number, for any international transfers should be processed by including all the details shown 
above, branch address and code 

Please send completed forms to: 
iqsua@kerridgecs.com  

mailto:iqaccounts@kerridgecs.com
http://www.iqretail.co.za/payment
mailto:iqsua@kerridgecs.com
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