
K8 Digital Services
K8 Digital Services is a suite of products that can 
be used to integrate specified and 3rd party 
applications via Application Programming Interfaces 
(API’s), supported via K8 Advanced Web Services, 
and which permit a metered number of web-calls 
to flow between K8 and such applications.

K8 Digital Services Factsheet

The suite of products contained within the K8 Digital Services suite are as follows:

Advanced Web Services
A product that contains a suite of API’s (including K8 E commerce) facilitating an interface with specified software applications. 
This Service Oriented Architecture (SOA) allows for custom-built website integration with K8 using the available API’s. 
K8 Advanced Web Services provides a range of SOAP and RESTful APIs that can be used to connect the K8 system with a variety 
of applications and supports both JSON and XML payloads.

Magento B2C interface
A product that facilitates integration between K8 and Magento Commerce platform, with pre-configured interfaces to enable the 
promotion of product, inventory and price together with automated order creation facilities. Please note that restrictions apply in 
respect of versions of Magento Commerce that are supported i.e. Magento Commerce 2.

A valid subscription to K8 Digital Services also allows for the following products to be deployed at no additional charge for the duration of 
this subscription. Note that additional costs apply in respect of the deployment and implementation of these products. 

Web Builder
A product that enables a business to build a website that allows it to trade with its customers via the internet. Web Builder is a 
pre-integrated web platform that delivers both web trading and customer self-service capabilities. It allows the end customer to 
browse products within the website, to view price and availability and to place quotations or orders and to have these automatically 
imported into K8. In addition, trade customers may also view their account status, view copy invoices and make payments on their 
account. Further information on the Web Builder features may be found within the K8 Web Builder Factsheet.

Reporting Dashboards
 A product that enables a business to develop dashboard views that can be displayed to a user whilst within K8, or can be accessed 
remotely by the user within a web browser over the corporate network or via a virtual private network. 

The dashboards themselves can be configured to display selected K8 plugins i.e. reports created via the K8 Report Generator, Data 
Warehouse or KPIs. These dashboards can then be resized and edited within K8, with optional text added and published. Separately, 
the layout for smartphone, tablet and desktop can be previewed within K8, with optional landscape/portrait layout.
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