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Terms and Conditions 

Software: Product Description 

KCS Core Software 

 

Product Description 

K8 
*/** 
(K8 Software) 

Core ERP solution for the distributive trades. 
 
Please see the relevant K8 Summary Factsheet which highlights the key features 
available within the relevant version of the K8 core product. In some cases you may 
need to upgrade to the latest service pack release to take advantage of all modules.  
License allows access to the core functionality only. 
 
The license for K8 also includes use of the necessary elements of the KCML toolset. 

EDI */** 
(K8 Software) 

License for import and/or export of electronic data interface transactions to and from 
K8 Software. 

KPrint/Print Manager 
*/** 
(K8 Software) 

 
Includes use of KCML toolset and standard core functionality only. 

K8 Digital Services ** A suite of API’s (including K8 E commerce) enabling an interface with specified 
software applications (including various KCS Other Software applications and external 
third party software products) and which permit a metered number of web-calls to 
flow between K8 and such applications. 

 

KCS Other Software 

Product Description 

K8 Web Builder */** K8 Web Builder Software is a software tool that facilitates and supports webpage 
content management and online trading. 
 
Please see the K8 Web Builder factsheet for more details. 

K8 Layered Applications 
** 

K8 Layered Applications comprise of a suite of software applications and apps that 
have been developed to deliver optimized, mobile friendly experiences to users on 
Smartphones and other SMART devices. Note that these applications are designed to 
integrate with K8 and to utilise core K8 features and, as such, versions of these 
applications may be restricted to operate with specific versions of K8. 

K8 Layered Application: 
K8 ePOD 
** 

K8ePOD is a Layered Application which provides the ability to capture proof of 
delivery detail, including recording the recipient and their signature, for each delivery 
drop made. It allows for the delivery manifest, as built within K8, to be exported to a 
mobile device and for the delivery or collection for each drop to be confirmed 
remotely. Signatures, notes and photographs are automatically uploaded into K8 
when the device is connected to the airwaves, with this detail stored against the 
specific delivery or collection within K8. 
 
Please see the K8 ePOD factsheet for more details. 

K8 Layered Application: 

K8 eReceipts ** 
K8 eReceipt is a Layered Application is designed for use within a K8 standard branch 
(non WMS), enables a user to select a purchase order and to confirm receipt of 
expected lines from that purchase order, allowing for the receipt of various types of 
product. 
 

Please refer to the K8 eReceipts factsheet for more details. 
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K8 Layered Application: 
K8 ePick ** 

K8 ePick is a Layered Application which is designed for use within a K8 standard 
branch (non WMS), enables a user to select a pick to be undertaken and to then be 
guided to each bin in turn to process the pick. The user may confirm the quantity that 
is being picked either by keying the number or they may scan the product barcode 
and have the quantity picked automatically incremented. 
 
Please refer to the K8 ePick factsheet for more details. 
 

K8 Sales Portal ** K8 Sales Rep Portal is designed to enable a user to place a sales order via the Portal and to have 
it raised within K8, using this online web based solution. 

 
Please refer to the K8 Sales Rep Portal factsheet for more details. 
 

Vecta ** Vecta is an on-line Sales Analytics and CRM solution, secured within a Data Center, 
and accessible to authorised users over the public internet within a modern browser 
environment. Sales analysis and customer data, provided to Kerridge Commercial 
Systems Ltd (KCS) and in the format specified by KCS is uploaded to Vecta by KCS on a 
pre-agreed frequency. 

Navigator */** Navigator is an ERP solution that provides many features to service the requirements 
of the floor covering distribution industry. 
 
Please see the relevant Navigator Summary Factsheet which highlights the key 
features available within the relevant version of the product. In some cases you may 
need to upgrade to the latest service pack release to take advantage of all modules.  
License allows access to the core functionality only. 

DNav Online */** An on-line trading platform that is integrated with Navigator ERP. This allows for 
enquiries and sales orders to be placed electronically.  
Please see the DNav Online factsheet for more details. 

DNav WMS */** An integrated warehouse solution for Navigator ERP, this allows for warehouse tasks 
to be managed and processed, including picks and inter-branch transactions.  
Please see the DNav WMS factsheet for more details.  

DNav Showroom 
Manager */** 

An application that is integrated with Navigator ERP, this product allows for customer 
quotations to be built in a showroom environment and for sales orders to be 
electronically raised within Navigator.  
Please see the DNav Showroom Manager factsheet for more details. 

DNav EDI */** An application that is integrated with Navigator ERP and supports a number of specific 
electronic messages, including the import of sales invoices and the export of purchase 
orders raised within Navigator.  
Please see the DNav EDI factsheet for more details. 

DNav Business 
Intelligence (DNav-BI) 
*/** 

DNav-BI is a device responsive, browser based application that enables a user to 
analyze data stored within Navigator.  DNav-BI allows key performance indicators 
(KPIs) dashboards to be established and for these and reports to be viewed on a 
mobile device. 

DNav Commercial 
Quote Manager (DNav-
CQM) */** 

DNav-CQM is a device responsive, browser based application that enables companies 
to track commercial job quotes from inception to completion.  
 

SmartDistributor */** Smart Distributor is an ERP solution that is targeted at the general distribution 
market.  
 
Please see the relevant Smart Distributor Summary Factsheet which highlights the key 
features available within the relevant version of the product. In some cases you may 
need to upgrade to the latest service pack release to take advantage of all modules.  
Licence allows access to the core functionality only. 
 

FabSmart */** FabSmart is a software application that allows distributors to control and track the 
production and value-added costs related to the fabrication of products, from raw 
material picking to the assembly and receipt of kits and fabricated items. Tightly 
integrated with the SmartDistributor ERP solution from Kerridge Commercial Systems, 
FabSmart supports both build-to-order or build-to-stock activities for both on premise 
and offsite light manufacturing processes 
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Please see the FabSmart factsheet for more details. 
 

StockSmart */** StockSmart is a warehouse management solution offered by Kerridge Commercial 

Systems. It is fully integrated into the SmartDistributor ERP solution but can also be 

interfaced into other back office systems.  StockSmart allows wholesale distributors 

and 3PLs to control movement and storage of product into, within, and out of a 

warehouse, while supporting warehouse personnel in the performance of material 

movement and storage in and around a warehouse. 

Please see the StockSmart factsheet for more details. 
 

ScanSmart */** ScanSmart enables wireless automation of general warehouse activities using RF 
technology for distributors utilizing Kerridge Commercial Systems’ SmartDistributor 
ERP by supporting activities such as picking, receiving, putaway, cycle counting, and 
allowing electronic capture of serial numbers and UPC codes 
 
Please see the ScanSmart factsheet for more details. 
 

SigSmart */** SigSmart is a mobile application integrated to Kerridge Commercial Systems’ 

SmartDistributor ERP system that supports electronic signature capture and proof of 

delivery for both pickup / will call and delivered orders. Using a smart device, delivery 

drivers can scan pick tickets to create delivery stops or load pre-defined delivery 

manifests. They can then capture signatures or record delivery exceptions regardless 

of whether an Internet connection is available. 

Please see the SigSmart factsheet for more details. 

Sales Portal ** Sales Portal is a fully responsive web application available from any device that can 
connect to the Internet.  Sales Portal allows your sales people to access real time 
customer information, item price and availability, sales statistics, and to place new 
orders for customers without having to access the ERP. 

EDI for SD */** EDI provides a specific set of EDI (Electronic Data Interface) transactions that can be 
transmitted to and/or from the SmartDistributor ERP using either a VAN or via FTP to 
selected KCS Vendors  

VMISmart */** VMISmart provides Vendor Managed Inventory (VMI) capabilities to distributors 

utilizing Kerridge Commercial Systems’ SmartDistributor ERP.  VMI is an automated 

process of sharing inventory data with a vendor on a daily basis to allow the vendor to 

replenish the distributor’s inventory to pre-determined minimums and maximums by 

transmitting the following EDI transactions: 

 852 Product Activity Data 

 855 Purchase Order Acknowledgement 

 856 Advanced Shipping Notice 

 810 Invoice 

 820 Remittance Advice 
 

Please see the VMISmart factsheet for more details. 
 

ConnectSmart ConnectSmart is a suite of third party interfaces to the Kerridge Commercial Systems 

SmartDistributor ERP system, including: 

 ConnectSmart IntelliChief (*/**) – integration between SmartDistributor and 
IntelliChief’s Document Management and Workflow solution 

 Connectsmart Alvara Avatax (**)  
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Avalara AvaTax ** The Avalara AvaTax Interface is a series of REST APIs used to interface Kerridge 

Commercial Systems’ SmartDistributor ERP to the AvaTax and CertCapture solutions 

provided by Avalara.  

Please see the Avalara AvaTax Interface factsheet for more details. 

inspHire Corporate * / 
** 

Core Asset Management solution for the rental trades, this product contains features 

that support the management of rental operations.  

In addition to this core solution, a number of optional modules are available: 

Workshop module - enables the creation, management and processing of workshop 

jobs.  

Bill of Materials module - enables the creation, management and processing of BOM 

workshop jobs.  

Transport Booking Module - enables use of the transport booking screen for the 

creation and administration of journeys in a daily view. 

Tradex Module - enables transfer of invoices from the inspHire Corporate Solution to 

the Tradex e-Invoicing solution. Requires an active Tradex account with Causeway to 

be used in conjunction with.  

Vertex Tax Module – enables integration with the Vertex Tax Solution for tax 

calculations. Requires an active account with Vertex to be used in conjunction with. 

 Asset Tracker module - enables integration with supported Telematics solutions to 

monitor the location of equipment within the inspHire Corporate Solution. Also 

requires a licence for a supported Telematics solution to be used in conjunction with. 

Human Resources module – enables the creation and administration of Human 

resources.  

Please see the inspHire Corporate Summary Factsheet which highlights the key 

features available within the relevant version of the inspHire Corporate core product. 

In some cases you may need to upgrade to the latest service pack release to take 

advantage of all modules.  

Licence allows access to the core and also includes use of the necessary elements of 

inspHire Dashboards, inspHire IX and inspHire CADE. 

inspHire Office * / ** Core Asset Management solution for the rental trades, this product contains features 

that support the management of rental operations. In addition to this core solution, a 

number of optional modules are available:  

Purchasing module - enables the creation, management and processing of purchase 

orders. Workshop module - enables the creation, management and processing of 

workshop jobs.  

Routing module -enables the creation, management and processing of planned travel 

routes for on-site servicing. Requires licences for mapping data from Here Maps to be 

used in conjunction with.  

eBusiness module – provides additional eBusiness support features when used in 

conjunction with insphire Web Portal solution. eSign module - enables ability to 

capture electronic signatures on documentation created through the inspHire Office 

solution.  
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Electronic Data Interchange (EDI) Module - enables transfer of invoices from the 

inspHire Office Solution to supported e-Invoicing solutions. Requires an active account 

for the supported e-Invoicing solution to be used in conjunction with.  

Pat Testing module - enables imports/exports of pat testing in conjunction with the 

Simply Pats product within the inspHire Office solution. Requires a Simply Pats 

Product licence to be used in conjunction with.  

Scan To PDF module - enables imports of PDF documents processed through the Scan 

To PDF product into the inspHire Office solution. Requires a licence for the Scan To 

PDF Product to be used in conjunction with.  

Asset Tracker module - integration with supported Telematics solutions to monitor 

the location of equipment within the inspHire Office Solution. Requires a licence for a 

supported Telematics solutions to be used in conjunction with. Utilises Google Maps 

with the option to use your own Google Maps Licence key or one provided by 

inspHire.  

Please see the inspHire Office Summary Factsheet which highlights the key features 

available within the relevant version of the inspHire Office core product. In some 

cases you may need to upgrade to the latest service pack release to take advantage of 

all modules.  

Licence allows access to the core functionality and also includes use of the necessary 

elements of inspHire Dashboards, inspHire IX, inspHire Stock Renumbering Tool, 

inspHire CADE and inspHire Data Manager. 

inspHire OnRent * / ** Cloud-based Core Asset Management solution for the rental trades, this product 

contains features that support the management of rental operations.  

Please see the inspHire OnRent Summary Factsheet which highlights the key features 

available within the relevant version of the inspHire OnRent product. 

inspHire CRM * / ** Customer Relation Management solution for the rental trades, designed for seamless 

interaction between inspHire Corporate or inspHire Office edition. Comprises of a 

Web Service(s) and a windows program.  

Note that this application is designed to integrate with inspHire Corporate or inspHire 

Office and to utilise core inspHire Corporate or inspHire Office features and, as such, 

versions of this application may be restricted to operate with specific versions of 

inspHire Corporate or inspHire Office.  

Please see the relevant inspHire CRM Summary Factsheet which highlights the key 

features available within the relevant version of the inspHire CRM product. In some 

cases you may need to upgrade to the latest service pack release to take advantage of 

all modules.  

Licence allows access to the CRM functionality only. 

inspHire CRM Exchange 
Sync ** 

Customer Relation Management Microsoft Exchange Synchronisation solution, 

designed to integrate inspHire CRM and Microsoft Exchange server for synchronising 

calendar appointments.  
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Note that this application is designed to integrate with inspHire CRM and to utilise 

core insphire CRM features and, as such, versions of this application may be restricted 

to operate with specific versions of inspHire CRM.  

Please see the relevant inspHire CRM Exchange Sync Summary Factsheet which 

highlights the key features available within the relevant version of the inspHire CRM 

Exchange Sync product. In some cases you may need to upgrade to the latest service 

pack release to take advantage of all modules.  

Licence allows access to the inspHire CRM Exchange Sync functionality only. 

inspHire Mobile Touch  
** 

Comprises of a Web Service and Android application providing functionality to deliver 

optimised, mobile friendly experiences to users on Android Smartphones and other 

Android SMART devices including the ability to capture Proof of delivery, Proof of 

collection or Proof of exchange, recording names, signatures and captured images 

where applicable.  

Note that this application is designed to integrate with inspHire Corporate or inspHire 

Office and to utilise core inspHire Corporate or inspHire Office features and, as such, 

versions of this application may be restricted to operate with specific versions of 

inspHire Corporate or inspHire Office.  

Note also that certain features are restricted to use within the inspHire Corporate or 

inspHire Office solutions, please see the relevant inspHire Mobile Touch Summary 

Factsheet which highlights the key features available within the relevant version of 

the inspHire Mobile Touch product. In some cases you may need to upgrade to the 

latest service pack release to take advantage of all modules.  

Licence allows access to the Mobile Touch functionality only 

inspHire Web Portal 
Touch  ** 

Comprises of a Web Service providing a Web site with read access to areas of the 

inspHire data for displaying of relevant information.  

Access can be restricted on a user account to only access information pertaining to a 

single customer account allowing visibility of their orders, invoices and equipment 

they currently have.  

Note that this application is designed to integrate with inspHire Corporate or inspHire 

Office and to utilise core inspHire Corporate or inspHire Office features and, as such, 

versions of this application may be restricted to operate with specific versions of 

inspHire Corporate or inspHire Office.  

Please see the relevant insphire Web Portal Summary Factsheet which highlights the 

key features available within the relevant version of the inspHire Web Portal product. 

In some cases you may need to upgrade to the latest service pack release to take 

advantage of all modules.  

Licence allows access to the inspHire Web Portal functionality only. 

inspHire ALT  ** Web Service solution to facilitate integration with accountancy solutions for the 

inspHire Corporate, inspHire Express and inspHire Office edition products. 

Note that this application is designed to integrate with inspHire Corporate or inspHire 

Office and to utilise core inspHire Corporate or inspHire Office features and, as such, 
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versions of this application may be restricted to operate with specific versions of 

inspHire Corporate or inspHire Office.  

Please see the relevant inspHire ALT Summary Factsheet which highlights the key 

features available within the relevant version of the inspHire ALT product. In some 

cases you may need to upgrade to the latest service pack release to take advantage of 

all modules.  

Licence allows access to the inspHire ALT functionality only. Requires a licence for a 

supported accounts application to be used in conjunction with. 

inspHire API ** A suite of API’s enabling an interface with inspHire Corporate or inspHire Office for 

external software products.  

Note that this application is designed to integrate with inspHire Corporate or inspHire 

Office and to utilise core inspHire Corporate or inspHire Office features and, as such, 

versions of this application may be restricted to operate with specific versions of 

inspHire Corporate or inspHire Office.  

Please see the relevant inspHire API Summary Factsheet which highlights the key 

features available within the relevant version of the inspHire API product. In some 

cases you may need to upgrade to the latest service pack release to take advantage of 

all modules.  

Licence allows access to the inspHire API functionality only. 

inspHire CRM IX ** Web Service product providing a web page interface for performing interactions 

within the inspHire CRM solution.  

Please see the relevant inspHire CRM IX Summary Factsheet which highlights the key 

features available within the relevant version of the inspHire CRM IX product. In some 

cases you may need to upgrade to the latest service pack release to take advantage of 

all modules.  

Licence allows access to the inspHire CRM IX functionality only. 

inspHire IX ** Web Service product providing a web page for information on equipment and nearby 

customers from the inspHire Corporate or inspHire Office data.  

Requires either inspHire Corporate or inspHire Office edition.  

This product is no longer available to buy new. 
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Additional Third Party Software 

Third Party Terms apply to all Additional Third Party Software. 

 

Notes 

* = available on a perpetual basis   **= available on a SaaS or annual subscription basis 

Product Description 

Oracle ASFU license * 
 

Oracle application specific full use license.  

Oracle Linux ** 
 

Oracle Linux operating system provides the latest innovations, tools, and features 
that enable you to innovate, collaborate, and create solutions across traditional, 
cloud-based, and virtual environments. 
 

Oracle Full Use * 
 

Oracle full use license 

EZ AP */** Innov8 AP Assist software allows you to scan Accounts Payable invoices, creating AP 
vouchers with the data extracted from the scanned document, and matching the 
voucher to the supporting purchase order and receipt. 

Spindle Document Distribution Solution  – for use with certain inspHire Products 
See https://draycir.com/ 

Scan to PDF Document batch scanning and storage solution – for use with certain inspHire 
Products 
See https://www.scantopdf.com/ 

Tradex Electronic Data Interchange Solution  – for use with certain inspHire Products 
See https://campaign.causeway.com/tradex-bundles 

Simply Pats PAT Inspection and Testing Software Solution -  – for use with certain inspHire 
Products 
See https://www/simplypats.co.uk/ 

Here Maps Mapping data for use with the inspHire Office Routing Module 
See https://www.here/com/ 

https://draycir.com/
https://campaign.causeway.com/tradex-bundles

