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This document highlights the key features available                                  
within SigSmart.

Summary Factsheet

• Allows capture of one signature for multiple orders.
• Sales order without exceptions are automatically ship-confirmed so                 

that billing can occur.

• Transactions with exceptions are listed on a Delivery Exception Report 
for manual follow up and processing.

• Users can be notified immediately of delivery exceptions via a Delivery 
Exception Notification event.

• If a real time connection to the host system is available when the                   
delivery is completed, the signature, line item images and any changes         
to the sales order transaction are transferred immediately to the system. 
Otherwise the delivery is placed into a queue for later posting.

• Transaction inquiry programs in SmartDistributor (green screen and GUI) 
allow display of signatures.

• Delivery confirmation via a signed pick ticket can be sent to a customer 
via print, fax or email.

• Allows capture of signature upon pickup or delivery of material.
• Can be utilized by any Apple or Android smart device.
• Supported transactions:

-  Customer deliveries
-  Customer pickups (credit memos)
-  Inter branch transfers
-  Vendor returns
-  Vendor pickups (purchase orders)

• Supports offline processing once delivery stops have been loaded                  
into the app.

• Delivery tickets can be added manually to build a delivery stop.
• SmartDistributor’s Truck Routing module can be used to build a              

manifest which can be scanned or entered to load delivery stops.

• Manifest and transaction information is downloaded to the device 
allowing the signature capture process to occur even if internet                       
connection is not available.

• Delivery driver can record any exceptions to the transaction (i.e. items 
not delivered, damaged, refused delivery, etc.). 

• Pictures can be taken of delivered products and attached to 
the line item of the transaction and can be displayed using                                           
SmartDistributor GUI.
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